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FOREWORD BY ASSOCIATE VICE-CHANCELLOR
(CORPORATE STRATEGY)

The Sustainable Development Goals (SDGs) has transformed the landscape of the higher edu-
cation sector on a global scale. These 17 goals have become a primary reference framework in 
many institution’s planning of education & learning, research & innovation, as well as strate-
gic partnerships strategies.

The publication of the 17 Universiti Malaya Impact Reports 2022 is crucial to monitor our 
efforts towards SDGs as we are advancing our excellence through the implementation of the 
UM Strategic Plan 2021-2025, UM Transformation Plan 2021-2030, and UM Sustainability 
Policy 2021-2030.

For many years, UM has integrated the SDGs into our leadership, university policies, curric-
ulum activities, RDCIE initiatives, values, investments, and strategic partnerships with stake-
holders to demonstrate that UM also “walks the talk.” These efforts involve active engagement 
from our staff, students, and the broader community of stakeholders and alumni.

Congratulations to the team at the Corporate Data Centre for formulating data-driven com-
prehensive reports that will serve the University in becoming a Global University Impacting 
The World. 



PREFACE BY DIRECTOR
OF THE CORPORATE DATA CENTRE

I am delighted to present all 17 Universiti Malaya Impact Reports for 2022, which review the 
data related to the Sustainable Development Goals (SDGs) and showcase UM’s achievements 
in 2022. The 17 SDGs serve as a guide for addressing the most pressing issues and critical 
challenges. Each of the 17 SDGs demands strong collaborative efforts from all levels of society 
to ensure a more resilient and sustainable future for the next generation.

In the Corporate Data Centre, we apply knowledge and data analytics skills to make in-
formed, evidence-based decisions. This not only helps address current challenges but also 
ensures preparedness for the future.

These 17 Impact Reports for 2022 are flagship reports designed to assist the University in 
monitoring and examining our contributions to the country’s progress in achieving the 17 
SDGs.

I would like to seize this opportunity to express my deep appreciation to my team, who have 
worked tirelessly to collect and analyse data, enabling us to effectively monitor UM’s sustain-
ability efforts. I am also sincerely grateful for the support from UM’s top management and the 
hard work of all colleagues across campus, particularly the Sustainable Development Centre, 
data managers, and controllers, for their cooperation in providing the SDG data for 2022.



OUR IMPACT IN 2022

24 assistance programs empowered 
10694 students in their academic jour-
neys.

12 impactful food assistance programs, 
including free food, food banks, vouch-
ers, and affordable options, eliminated 
hunger on UM campus.

Over 20 outreach programs delivered 
essential health services to local com-
munities in need and refugees.

47 enriching courses featured in the 
2022 Short-Term/International Train-
ing/Study Tour, part of UM Course Buffet 
to support lifelong learning.

55% Female representation in senior 
positions 

429 participants took on 7 weeks of 
water conservation challenges during 
the Kita Jaga Air Challenge 2022.

UM subscribed to the Green Electricity 
Tariff (GET) program, generating 5.5 
million kWh of clean energy

Precision Intervention Program for se-
lected students to produce future-ready 
graduates enriched with UM DNA.

AIM OF THE GOALS

SDG 1: End poverty in all 
its forms everywhere

SDG 2: End hunger, 
achieve food security and 
improved nutrition and 
promote sustainable agri-
culture

SDG 3: To ensure healthy 
lives and promote well-be-
ing for all at all ages

SDG 4: Ensure inclusive 
and equitable quality edu-
cation and promote lifelong 
learning opportunities for 
all

SDG 5: Achieve gender 
equality and empower all 
women and girl

SDG 6: Ensure availability 
and sustainable manage-
ment of water and sanita-
tion for all

SDG 7: Ensure access to 
affordable, reliable, sustain-
able and modern energy 
for al

SDG 8: Promote sustained, 
inclusive and sustainable 
economic growth, full and 
productive employment 
and decent work for all

SDG 9: Build resilient 
infrastructure, promote 
inclusive and sustainable 
industrialization, and foster 
innovation



The development of the Industrial Re-
lations Strategic Planning Framework 
- Industry University Hyper Engagement 
Collaboration Framework (INSIGHT) 

The publication of the First E-Magazine 
for Persons with Disability by The Secre-
tariat AUN-DPPnet.

The establishment of UM Master Plan 
document to guide the university to-
wards achieving a Carbon-Neutral Cam-
pus by 2050. 

9 initiatives conducted by the Zero 
Waste Campaign to establish an integrat-
ed solid waste management system

The establishment of UM Carbon Neu-
trality Acceleration Living Labs to con-
tribute to the university’s carbon-neutral 
performance.

In 2022, Project Pulih joined forces with 
RHB ISLAMIC to protect Malaysia marine 
ecosystems.

Rimba Ilmu, or Forest of Knowledge, 
covers 40 hectares and contains an esti-
mated living collection of around 1,700 
species of plants.

UM as the first university in Malaysia to 
conduct campus elections fully run by 
students.

UM as part of 28 Global Network Mem-
berships, has International Partners 
based in UM, and 96 Academia-Industry 
Collaborations.

SDG 10: Reduce inequal-
ity within and among 
countries

SDG 11: Make cities in-
clusive, safe, resilient and 
sustainable

SDG 12: Ensure sustain-
able consumption and 
production patterns

SDG 13: Take urgent 
action to combat climate 
change and its impacts

SDG 14: Conserve and 
sustainably use the 
oceans, seas and marine 
resources for sustainable 
development

SDG 15: Protect, restore 
and promote sustainable 
use of terrestrial ecosys-
tems, sustainably manage 
forests, combat desert-
ification, and halt and 
reverse land degradation 
and halt biodiversity loss

SDG 16: Promote peace-
ful and inclusive societies 
for sustainable develop-
ment, provide access to 
justice for all and build 
effective, accountable and 
inclusive institutions at 
all levels

SDG 17: Strengthen the 
means of implementation 
and revitalize the global 
partnership for sustain-
able development







Operational Measures
SDG12: RESPONSIBLE CON-
SUMPTION & PRODUCTION
AT CAMPUS

At our campus, we have embraced SDG12: Responsible Consumption 
& Production as a guiding principle. We are committed to sustainable 
practices that minimise waste, reduce resource consumption, and pro-
mote responsible product choices. We are  dedicated to ensuring that 
every aspect of campus life reflects a commitment to responsible con-
sumption and production, contributing to a more sustainable future.

POLICY ON ETHICAL SOURC-
ING OF FOOD AND SUPPLIES

Universiti Malaya (UM) is fully 
committed to responsible pro-
curement operations, utilising 
its supply chain to benefit the 
campus community. The Uni-
versity is dedicated to achieving 
the highest standards of envi-
ronmental performance, pollu-
tion prevention, and minimising 
the impact of its operations.

In this context, UM’s top man-
agement, along with the Bursar, 
UM Sustainability and Develop-
ment Centre, and JPPHB, work 
diligently to realise the goals 
outlined in UM’s Sustainability 
Policy 2021-2030 (page 19) and 
UM Eco Campus Blueprint and 
Development. These documents 
embed the policy on the ethical

sourcing of food and supplies, 
with the goal of environmental 
preservation.

To ensure that the products 
and services procured follow 
responsible and sustainable 
practices, UM expects suppliers 
to adhere to ethical policies and 
procedures during the manu-
facturing and sourcing process. 
All suppliers must ensure their 
sourcing practices and proce-
dures align with the objectives 
of UM Sustainability Policy 
2021-2030, specifically under 
Pillar 3: Environment, which 
addresses green procurement.

This commitment is also ex-
plicitly detailed in the Tender 
Agreement with vendors,

MANAGEMENT OF HAZARD-
OUS WASTE: PROCEDURES 
AND PRACTICES

Hazardous waste is charac-
terised by its potential harm 
to human health and the envi-
ronment due to the materials 
or substances it contains. As 
certain laboratories at our 
institution generate hazardous 
waste, it is imperative to have 
the appropriate procedures and 
facilities in place to ensure the 
proper, legal, and safe manage-
ment of this waste.

This website, provided by the 
Division of Infrastructure Main-
tenance, offers comprehensive 
information about hazardous 
waste, including definitions, 
correct management processes, 
and disposal practices at the 

https://sustainability.um.edu.my/doc/Sustainability%20UM/Policies%2C%20Guidelines%2C%20Handbook/UM%20Sustainability%20Policy%202021-2030.pdf
https://sustainability.um.edu.my/doc/Sustainability%20UM/Policies%2C%20Guidelines%2C%20Handbook/UM%20Sustainability%20Policy%202021-2030.pdf
https://sustainability.um.edu.my/doc/Sustainability%20UM/Policies%2C%20Guidelines%2C%20Handbook/FINAL%20English%20UMECB2016%20UMPRESS.pdf
https://strategy.um.edu.my/files/THEIR_2023/Extra/00DONE%20-%2012.2.8%20Tender%20agreement%20-%20Perolehan%202021.pdf
https://strategy.um.edu.my/files/THEIR_2023/Extra/00DONE%20-%2012.2.8%20Tender%20agreement%20-%20Perolehan%202021.pdf
https://jpphb.um.edu.my/guidelines
https://jpphb.um.edu.my/guidelines
https://jpphb.um.edu.my/guidelines




UM.  It also features an invento-
ry of scheduled waste manage-
ment activities.

Hazardous waste necessi-
tates careful segregation from 
non-hazardous waste and 
secure storage to eliminate 
risks to human health and the 
environment. Furthermore, it 
should exclusively be entrusted 
to waste carriers licensed and 
approved by the University.

The waste management prin-
ciples of the waste hierarchy 
are to be consistently applied 
wherever feasible, focusing on 
minimising the generation of 
hazardous waste. For a more in-
depth understanding of specific 
procedures, please consult the 
UM Safety Handbook (page 43).

WASTE DISPOSAL POLICY AT 
UNIVERSITI MALAYA: A SUS-
TAINABLE APPROACH

UM has established its com-
mitment to efficient resource 
utilisation and waste preven-
tion, advocating for strategies 
that emphasise reduction, re-
use, recycling, and recovery of 
materials. The University’s goal 
is to foster a culture of environ-
mental responsibility across the 
institution, aiming to minimise 
its ecological footprint.

UM has undertaken significant 
initiatives, notably the UM Zero 
Waste Campaign, alongside con-
sistent communication efforts 
aimed at increasing environ-
mental awareness within the 
campus community.

The UM Sustainability Policy 
2021-2030, a guiding document 
for the institution (refer to page 
5 & 15), sets forth ambitious 
objectives under the themes of

waste reduction, re-use, recy-
cling, review, and reporting. Ad-
ditionally, the UM Eco-Campus 
Living Labs Guidelines (refer 
to pages 30-59) outline com-
prehensive strategies for waste 
management within the Univer-
sity’s premises.

These documents serve as cor-
nerstones for UM’s approach to 
responsible resource usage and 
sustainable waste management. 
Recognising the influence of 
global, national, and local imper-
atives in enhancing the Universi-
ty’s environmental performance, 
UM remains dedicated to ensur-
ing the effective implementation 
of these principles.

RESPONSIBLE OUTSOURCED 
SERVICES AND SUPPLY CHAIN 
MANAGEMENT AT UNIVERSITI 
MALAYA

UM is dedicated to several key 
objectives in the realm of re-
sponsible outsourced services 
and supply chain management. 
These objectives are established 
to create a more equitable, 
ethical, and sustainable procure-
ment environment.

1. Equality and Diversity

UM is committed to diversifying 
its supplier chain by partnering 
with organizations that uphold 
principles of equality, diversity, 
workplace safety, and fairness. 
This commitment aligns with 
the core values outlined in the 
UM Sustainability Policy 2021-
2030.

2. Ethical Sourcing

UM places a strong emphasis on 
ethical sourcing practices. The 
University seeks products and 
services that are procured 

responsibly and sustainably. 
This involves the implemen-
tation of ethical policies and 
procedures throughout the 
manufacturing and sourcing 
processes. UM expects all its 
suppliers to adhere to their own 
responsible sourcing practices 
in compliance with the guide-
lines specified in the Tender 
Agreement, specifically in 
Eco-Campus Policy Clause 13.

3. Supplier Responsibility

UM recognises the integral role 
that suppliers play in helping 
the University attain its respon-
sible procurement goals. As 
part of its supplier evaluation 
process, UM assigns some per-
centage of the total weighting 
in tender evaluation scores to 
responsible procurement crite-
ria. This evaluation takes place 
during contract award, regular 
supplier review meetings, and 
contract renewal phases.

It is crucial for suppliers to 
understand that the goods 
and services they provide can 
significantly impact UM’s envi-
ronmental and energy perfor-
mance. Hence, suppliers bear 
the responsibility of ensuring 
that these impacts are man-
aged in accordance with UM’s 
Eco-Campus policies. This in-
cludes raising awareness among 
their staff working on behalf 
of the University and ensuring 
strict compliance with the rele-
vant Standard Operating Proce-
dures (SOPs). This collaborative 
approach between UM and its 
suppliers is instrumental in ad-
vancing sustainable and ethical 
procurement practices.

https://researchcluster.um.edu.my/Downloads/14.%20Impact%20Oriented%20Interdisciplinary%20Research%20Grant%20Programme%20IIRG%20Cycle%204%202021/UM%20Safety%20Handbook.pdf
https://www.facebook.com/zerowastecampaignum
https://www.facebook.com/zerowastecampaignum
https://sustainability.um.edu.my/doc/Sustainability%20UM/Policies%2C%20Guidelines%2C%20Handbook/UM%20Sustainability%20Policy%202021-2030.pdf
https://sustainability.um.edu.my/doc/Sustainability%20UM/Policies%2C%20Guidelines%2C%20Handbook/UM%20Sustainability%20Policy%202021-2030.pdf
https://sustainability.um.edu.my/doc/Sustainability%20UM/Sustainability%20Reporting/UM%20EcoCampus%20Living%20Labs%20Guidelines%20(2nd%20Edition%202021).pdf
https://sustainability.um.edu.my/doc/Sustainability%20UM/Sustainability%20Reporting/UM%20EcoCampus%20Living%20Labs%20Guidelines%20(2nd%20Edition%202021).pdf
https://sustainability.um.edu.my/doc/Sustainability%20UM/Policies%2C%20Guidelines%2C%20Handbook/UM%20Sustainability%20Policy%202021-2030.pdf
https://sustainability.um.edu.my/doc/Sustainability%20UM/Policies%2C%20Guidelines%2C%20Handbook/UM%20Sustainability%20Policy%202021-2030.pdf
https://strategy.um.edu.my/files/THEIR_2023/Extra/00DONE%20-%2012.2.8%20Tender%20agreement%20-%20Perolehan%202021.pdf
https://strategy.um.edu.my/files/THEIR_2023/Extra/00DONE%20-%2012.2.8%20Tender%20agreement%20-%20Perolehan%202021.pdf
https://sustainability.um.edu.my/doc/Sustainability%20UM/Policies%2C%20Guidelines%2C%20Handbook/FINAL%20English%20UMECB2016%20UMPRESS.pdf
https://sustainability.um.edu.my/doc/Sustainability%20UM/Policies%2C%20Guidelines%2C%20Handbook/FINAL%20English%20UMECB2016%20UMPRESS.pdf
https://sustainability.um.edu.my/doc/Sustainability%20UM/Policies%2C%20Guidelines%2C%20Handbook/FINAL%20English%20UMECB2016%20UMPRESS.pdf





