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FOREWORD BY ASSOCIATE VICE-CHANCELLOR
(CORPORATE STRATEGY)

The Sustainable Development Goals (SDGs) has transformed the landscape of the higher edu-
cation sector on a global scale. These 17 goals have become a primary reference framework in 
many institution’s planning of education & learning, research & innovation, as well as strate-
gic partnerships strategies.

The publication of the 17 Universiti Malaya Impact Reports 2022 is crucial to monitor our 
efforts towards SDGs as we are advancing our excellence through the implementation of the 
UM Strategic Plan 2021-2025, UM Transformation Plan 2021-2030, and UM Sustainability 
Policy 2021-2030.

For many years, UM has integrated the SDGs into our leadership, university policies, curric-
ulum activities, RDCIE initiatives, values, investments, and strategic partnerships with stake-
holders to demonstrate that UM also “walks the talk.” These efforts involve active engagement 
from our staff, students, and the broader community of stakeholders and alumni.

Congratulations to the team at the Corporate Data Centre for formulating data-driven com-
prehensive reports that will serve the University in becoming a Global University Impacting 
The World. 



PREFACE BY DIRECTOR
OF THE CORPORATE DATA CENTRE

I am delighted to present all 17 Universiti Malaya Impact Reports for 2022, which review the 
data related to the Sustainable Development Goals (SDGs) and showcase UM’s achievements 
in 2022. The 17 SDGs serve as a guide for addressing the most pressing issues and critical 
challenges. Each of the 17 SDGs demands strong collaborative efforts from all levels of society 
to ensure a more resilient and sustainable future for the next generation.

In the Corporate Data Centre, we apply knowledge and data analytics skills to make in-
formed, evidence-based decisions. This not only helps address current challenges but also 
ensures preparedness for the future.

These 17 Impact Reports for 2022 are flagship reports designed to assist the University in 
monitoring and examining our contributions to the country’s progress in achieving the 17 
SDGs.

I would like to seize this opportunity to express my deep appreciation to my team, who have 
worked tirelessly to collect and analyse data, enabling us to effectively monitor UM’s sustain-
ability efforts. I am also sincerely grateful for the support from UM’s top management and the 
hard work of all colleagues across campus, particularly the Sustainable Development Centre, 
data managers, and controllers, for their cooperation in providing the SDG data for 2022.



OUR IMPACT IN 2022

24 assistance programs empowered 
10694 students in their academic jour-
neys.

12 impactful food assistance programs, 
including free food, food banks, vouch-
ers, and affordable options, eliminated 
hunger on UM campus.

Over 20 outreach programs delivered 
essential health services to local com-
munities in need and refugees.

47 enriching courses featured in the 
2022 Short-Term/International Train-
ing/Study Tour, part of UM Course Buffet 
to support lifelong learning.

55% Female representation in senior 
positions 

429 participants took on 7 weeks of 
water conservation challenges during 
the Kita Jaga Air Challenge 2022.

UM subscribed to the Green Electricity 
Tariff (GET) program, generating 5.5 
million kWh of clean energy

Precision Intervention Program for se-
lected students to produce future-ready 
graduates enriched with UM DNA.

AIM OF THE GOALS

SDG 1: End poverty in all 
its forms everywhere

SDG 2: End hunger, 
achieve food security and 
improved nutrition and 
promote sustainable agri-
culture

SDG 3: To ensure healthy 
lives and promote well-be-
ing for all at all ages

SDG 4: Ensure inclusive 
and equitable quality edu-
cation and promote lifelong 
learning opportunities for 
all

SDG 5: Achieve gender 
equality and empower all 
women and girl

SDG 6: Ensure availability 
and sustainable manage-
ment of water and sanita-
tion for all

SDG 7: Ensure access to 
affordable, reliable, sustain-
able and modern energy 
for al

SDG 8: Promote sustained, 
inclusive and sustainable 
economic growth, full and 
productive employment 
and decent work for all

SDG 9: Build resilient 
infrastructure, promote 
inclusive and sustainable 
industrialization, and foster 
innovation



The development of the Industrial Re-
lations Strategic Planning Framework 
- Industry University Hyper Engagement 
Collaboration Framework (INSIGHT) 

The publication of the First E-Magazine 
for Persons with Disability by The Secre-
tariat AUN-DPPnet.

The establishment of UM Master Plan 
document to guide the university to-
wards achieving a Carbon-Neutral Cam-
pus by 2050. 

9 initiatives conducted by the Zero 
Waste Campaign to establish an integrat-
ed solid waste management system

The establishment of UM Carbon Neu-
trality Acceleration Living Labs to con-
tribute to the university’s carbon-neutral 
performance.

In 2022, Project Pulih joined forces with 
RHB ISLAMIC to protect Malaysia marine 
ecosystems.

Rimba Ilmu, or Forest of Knowledge, 
covers 40 hectares and contains an esti-
mated living collection of around 1,700 
species of plants.

UM as the first university in Malaysia to 
conduct campus elections fully run by 
students.

UM as part of 28 Global Network Mem-
berships, has International Partners 
based in UM, and 96 Academia-Industry 
Collaborations.

SDG 10: Reduce inequal-
ity within and among 
countries

SDG 11: Make cities in-
clusive, safe, resilient and 
sustainable

SDG 12: Ensure sustain-
able consumption and 
production patterns

SDG 13: Take urgent 
action to combat climate 
change and its impacts

SDG 14: Conserve and 
sustainably use the 
oceans, seas and marine 
resources for sustainable 
development

SDG 15: Protect, restore 
and promote sustainable 
use of terrestrial ecosys-
tems, sustainably manage 
forests, combat desert-
ification, and halt and 
reverse land degradation 
and halt biodiversity loss

SDG 16: Promote peace-
ful and inclusive societies 
for sustainable develop-
ment, provide access to 
justice for all and build 
effective, accountable and 
inclusive institutions at 
all levels

SDG 17: Strengthen the 
means of implementation 
and revitalize the global 
partnership for sustain-
able development







Here are some of our distinguished female leaders at Universiti Malaya 
(UM) who have garnered recognition on both the national and interna-
tional stages. Their invaluable contributions can be regarded as exem-
plary, particularly in the context of enhancing the effective participation 
of women. Notably, several among them also play significant roles in 
the senior administration of the university. This proves UM’s com-
mitment, always believing that female’s involvement in significant 
roles within the highest university administration is crucial. 



Policies And Strategies
ADDRESSING GENDER 
INEQUALITY IN CAMPUS

The issue of women being denied equal job opportunities in many coun-
tries is a topic frequently discussed in various platforms. Consequently, 
there is a global consensus on the urgent need to address gender in-
equalities, as outlined in the United Nations Sustainable Development 
Goals (SDGs). It is essential to recognize that this issue holds relevance 
for every community and socio-economic area, including the higher ed-
ucation sector. 

UM POLICIES AND STRATE-
GIES, ADDRESSING GENDER 
INEQUALITY

Over the years, UM has formu-
lated and implemented compre-
hensive policies and key strat-
egies that prioritise the critical 
need to address gender equality 
issues on campus.

The recently established UM 
Sustainability Policy (UMSP) for 
the period 2021-2030 places 
significant emphasis on pro-
moting gender equality initia-
tives within the campus com-
munity, aligning with efforts to 
eliminate all forms of discrim-
ination and violence against 
women on campus.

As a testament to these efforts, 
UM has been recognised and 
ranked third globally for its 
accomplishments in addressing 
gender equality issues in the 
Times Higher Education Impact
Rankings for the year 2023. 

While considerable progress 
toward gender equality at UM is 
evident in this report, it is equal-
ly important to acknowledge 
that there remains a substantial 
amount of work to be done, 
necessitating collaborative efforts 
from various stakeholders within 
and beyond the UM community. 

The above is the UM Whis-
tleblowers Policy 2019, 
designed to safeguard individ-
uals who report instances of 
discrimination from facing edu-
cational or employment disad-
vantages. This policy represents 
another one of UM’s efforts to 
address inequalities on campus.



Maternity leave for female staff is a fundamental component of a supportive, inclusive, and respon-
sible work environment at UM. Besides, providing maternity leave supports gender equality in the 
workplace where it acknowledges that women can be parents and should have equal opportunities to 
balance their family and career commitments. Aboves is the Government Circular No. 5. 2017 which 
has been adopted by UM until the present day. 
Source: Pekeliling Perkhidmatan Bilangan 5 Tahun 2017

https://docs.jpa.gov.my/docs/pp/2017/pp052017.pdf


To ensure a smooth and efficient process for maternity leave for female staff, UM has developed a pro-
cedure in accordance with Government Circular No. 5 of 2017. Above is the application form, which 
includes eligibility criteria and a comprehensive application process. This form can be accessed by all 
female staff members of UM through the UM Portal 

Source: UM Portal

https://portal.um.edu.my


For pregnant UM staff, UM has agreed to adopt Government Circular No. 11 of 2017, which allows pregnant 
staff members to leave the office one hour early. 

Source: Pekeliling Perkhidmatan Bilangan 11 Tahun 2017 

https://docs.jpa.gov.my/docs/pp/2017/pp112017.pdf


UM also complies with the provision of seven days of paternity leave for husbands to assist their wives who 
have just given birth. The documents labeled as 9(1), 9(2), 9(3), and 9(4) outline UM’s policies that establish 
the procedure for paternity leave. These documents are also accessible to UM staff through the UM Portal

Source: UM Portal

https://portal.um.edu.my


Women’s Access Schemes 
EMPOWERING FEMALE 
STUDENTS FOR GENDER 
EQUALITY

Women’s Access Schemes empower women by giving them the tools, 
education, and support needed to excel in their chosen fields. This em-
powerment benefits not only the individual women but also their fam-
ilies and communities. It also ensure that women are included in deci-
sion-making processes which can lead to more innovative solutions.

TUN SITI HASMAH 
PROFESSORIAL CHAIR

The Persatuan Siswazah Wanita 
Malaysia (PSWM) undertook 
the commendable initiative of 
establishing the Dr. Siti Hasmah 
Mohd Ali Professorial Chair at 
the Univrsiti Malaya (UM). This 
prestigious Professorial Chair 
was instituted with the prima-
ry purpose of acknowledging 
and celebrating the invaluable 
contributions and remarkable 
achievements of Malaysian 
women in the realms of educa-
tion and research, with a par-
ticular focus on the domains of 
science and technology.

Concurrently, its establishment 
aims to provide a significant 
support to female students in 
STEM via mentoring, scholar-
ship and other targeted sup-
port.

Here is the picture of the Tun 
Siti Hasmah Professional Chair 
committee with Tun Dr. Siti Has-
mah Mohd Ali at UM. 

Source: Faculty of Dentistry UM

https://dentistry.um.edu.my/tun-siti-hasmah-professorial-chair


The UM Centre of Innovation 
and Enterprise (UMCIE) and 
UM Entrepreneurship Secretariat 
(UMES) collaborated to organise a 
mentoring program titled “Inspir-
ing Women for Entrepreneurship.” 
This program aimed to support 
and empower female students, 
staff, and local community mem-
bers. The panelists for this event 
were comprised of accomplished

women leaders and entrepre-
neurs.

Women entrepreneurship has 
played a pivotal role in shap-
ing the economic landscape for 
centuries. Women entrepreneurs 
are often known for their creativ-
ity, willingness to take risks, and 
ability to make bold strides in 
developing their businesses. 

Additionally, they frequently de-
vise innovative solutions and drive 
job creation, thereby contributing 
to overall economic growth. Fur-
thermore, inspiring and empow-
ering women entrepreneurship 
fosters an environment of trust, 
collaboration, and understanding, 
which can yield positive effects on 
the entire economy.



Encourage Female
PARTICIPATION IN UNDER-
REPRESENTED SUBJECTS 
AT CAMPUS

By encouraging more female participation in underrepresented subjects 
brings diverse perspectives to the classroom, fostering richer discussions 
and enhancing the overall learning experience. It also would expand 
female career options and contributes to a more balanced and dynamic 
workforce.

THE INTERNATIONAL LA-
BOUR ORGANIZATION 
(ILO), UM AND UK GOV-
ERNMENT COLLABORATE 
IN TVET AND STEM (2019-
2023).  

The ILO-UK-UM initiative will 
build stakeholders’ understand-
ing of how STEM skills can be 
integrated into TVET and skills 
systems to support national 
aspirations to increase STEM 
adoption in the country. 

The initiative will support this 
by developing a model for inte-
grating STEM elements into the 
TVET and skills training cur-
riculum, and then share results 
of the pilot with key TVET and 
skills actors to implement a wid-
er adoption of the model.

The primary focus is on STEM

skills related to the construction 
sector and food processing in 
the manufacturing sector. 

The partnership aims to 
increase employment and ca-
reer progression opportuni-
ties for students and trainees, 
especially women, youth and 
other vulnerable groups such 
as members of the bottom 
40% (B40).

The ILO-UK-UM partnership is 
part of SfP-Malaysia’s larger en-
deavour to improve the quality, 
inclusiveness, relevance and 
cost-effectiveness of TVET and 
skills development systems in 
Malaysia. This duration of this 
partnership is from 29 Novem-
ber 2019 until 30 September 
2023.

Source: ILO Website

https://www.ilo.org/asia/projects/WCMS_761262/lang--en/index.htm


AKEPT GLOBAL SERIES: UNIVERSITY 
PRESIDENTS FORUM: EMPOWERMENT 
OF WOMEN IN HIGHER EDUCATION, THE 
HAND THAT ROCKS THE CRADLE

This online webinar was hosted by the Higher 
Education Leadership Academy (AKEPT), Minis-
try of Higher Education Malaysia in collaboration 
with UM on 5 October 2022. 

This webinar shared insights and inspiration 
from 3 prominent women leaders in higher edu-
cation to encourage more female participation in 
the higher learning sectors. 

Higher Education plays a role in empowering 
women and helps in improving their status 
within the family. However, there are challenges 
in the path of women’s empowerment in higher 
education. 

Panelists of this webinar shared how the female 
leaders in higher education fight for equity and 
transform leadership as well as shape and sup-
port bold leaders for an equal voice in the future 
of higher education

To watch the full video of this webinar, please 
visit this link. 

https://www.youtube.com/watch?v=NwaQAVHf5Z0&feature=youtu.be


Unlocking Opportunities
EARLY CHILDHOOD 
EDUCATION CENTER FOR 
UM STUDENTS AND STAFF

Discover the dedicated Early Childhood Education Center tailored for 
UM students and staff, where learning meets care. UM believes that the 
early years are the foundation of a child’s educational journey, and we 
are committed to providing a nurturing and stimulating environment. 
This center is designed to support the unique needs of UM’s staff and 
students. 

3 “T” PROGRAMMES FOR 
UM STAFFS AND STUDENTS 

UM provides Early childhood 
education facilities to parents 
who are students or staff in UM. 
Early childhood education is 
defined as a quality program 
specially designed for children 
from birth to the age of eight 
years. 

The establishment is for the 
benefit of the staff and stu-
dents, and priority is given to 
the target group which consists 
of the B40 and M40 groups. In 
addition, parents can focus on 
daily services and maintain the 
excellence of UM in Asia and the 
world.

Services offered:

1. Taska: Provides care services 
to infants (0-3 years old) and 

offers non-formal learning that 
is personalised according to the 
child’s development daily.

2. Tadika: Provide early educa-
tion to children of age 4-6 years 
old in preparation for schooling 
at the primary schools and reli-
gion school.

3. Transit: Provides transit 
services (temporary placement) 
and transportation for children 
of age 7-12 years old to go to 
school.

source:
UM Registrar Website

 https://registrar.um.edu.my/early-childhood-education-centre




Upskilling & Reskiling
MENTORING FOR FEMALE 
STUDENTS AND LOCAL 
COMMUNITY

Women mentoring programs are crucial for promoting gender equality, 
diversity, and inclusion in the society, while also benefiting individual 
women in their career development and personal growth. They help cre-
ate a more equitable and supportive environment for women to thrive 
professionally.

EMPOWERING WOMEN 
THROUGH COMMUNICA-
TION SKILLS & PRODUC-
TIVITY ENHANCEMENT.

This mentoring program have 
been carried out using a col-
laborative approach between 
UM, Selangor Zakat Board and 
Selayang Community College. 
This project was conducted to 
address the problem of com-
municating among the Gombak 
district ASNAF and at the same 
time solving the rising cost of 
living faced by them by raising 
the household income of proj-
ect participants through small 
businesses. 

A total of 50 asnaf students and 
single mothers were involved in 
the project. cooperation factors, 
similarities and shared goals are 
also emphasised in this project. 
This project was carried out in

three main phases namely 
co-creation, formation & imple-
mentation and project evalua-
tion. Through the analysis and 
feedback from the participant, 
80% of them have increased 
their family income more than 
RM500 a month. 11 potential 
participant have received the 
funding of RM 5000 in form of 
material such as Sewing ma-
chine, Flour mixer etc, and

RM2,000 for rolling capital to 
start up their small business. 
All of them have started the 
business and increasing their 
monthly income more than 
100%.

Source: 

UMCares Website

https://myumcares.um.edu.my/empowering-women-through-communication-skills-and-productivity-enhancement.html




The UM Gender Studies Program with support from the Women’s Aid Organisation (WAO), hosted 
the inaugural public screening of “THE BOYS CLUB,” a documentary by Malaysian filmmaker Chen Yih 
Wen. This event took place on 17 June 2022, in Lecture Hall B, FASS. The film had previously pre-
miered at the 39th Busan International Short Film Festival (BISFF), where it garnered the prestigious 
Netpac Award, marking the first such achievement for a Malaysian documentary. Following the screen-
ing, a panel discussion ensued, centering on the progress and challenges surrounding the passage of 
the Sexual Harassment Bill, legal remedies and actions to safeguard victims and survivors of sexual 
harassment, the prevalence of sexual harassment and bullying culture in the workplace, as well as the 
personal accounts of sexual harassment experienced by individuals from all walks of life, both women 
and men. The panel featured key figures, including Daniella Zulkifili, Vice President of the Association 
of Women Lawyers, Nandini Balakrishnan, SAYS Video Lead at REV Media Group, Media Prima Berhad, 
and Dr. Lai Suat Yan, a Senior Lecturer at UM.



To celebrate International Women’s Day in 2022, the UM Faculty of Medicine, in collaboration with 
the Organisation for Women in Science for Developing Countries (OWSD), hosted an enlightening 
online seminar titled “Women In Science 2022: Harmonious Work and Life Alliance.“The seminar 
explored a range of pivotal topics aimed at empowering and celebrating women in the field of science. 
The event kicked off by shedding light on how OWSD, a staunch advocate for women in science, plays 
a pivotal role in unlocking the concealed talents and potential of female scientists. The session then 
explored the dynamic intersection of science and entrepreneurship, emphasising the opportunities 
for women scientists to embark on entrepreneurial ventures, shape their careers, and drive innova-
tion. The seminar also examined the challenges women face in scientific domains and explored strate-
gies and support systems. The seminar concluded by reminding participants about the importance of 
setting and understanding priorities. Balancing work and personal life is a concern for many women 
in the sciences, and this segment offered insights into establishing a harmonious equilibrium. It en-
couraged attendees to identify and prioritise what truly matters to them in their personal and profes-
sional lives, fostering a sense of balance and fulfillment.




