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FOREWORD BY ASSOCIATE VICE-CHANCELLOR
(CORPORATE STRATEGY)

The Sustainable Development Goals (SDGs) has transformed the landscape of the higher edu-
cation sector on a global scale. These 17 goals have become a primary reference framework in 
many institution’s planning of education & learning, research & innovation, as well as strate-
gic partnerships strategies.

The publication of the 17 Universiti Malaya Impact Reports 2022 is crucial to monitor our 
efforts towards SDGs as we are advancing our excellence through the implementation of the 
UM Strategic Plan 2021-2025, UM Transformation Plan 2021-2030, and UM Sustainability 
Policy 2021-2030.

For many years, UM has integrated the SDGs into our leadership, university policies, curric-
ulum activities, RDCIE initiatives, values, investments, and strategic partnerships with stake-
holders to demonstrate that UM also “walks the talk.” These efforts involve active engagement 
from our staff, students, and the broader community of stakeholders and alumni.

Congratulations to the team at the Corporate Data Centre for formulating data-driven com-
prehensive reports that will serve the University in becoming a Global University Impacting 
The World. 



PREFACE BY DIRECTOR
OF THE CORPORATE DATA CENTRE

I am delighted to present all 17 Universiti Malaya Impact Reports for 2022, which review the 
data related to the Sustainable Development Goals (SDGs) and showcase UM’s achievements 
in 2022. The 17 SDGs serve as a guide for addressing the most pressing issues and critical 
challenges. Each of the 17 SDGs demands strong collaborative efforts from all levels of society 
to ensure a more resilient and sustainable future for the next generation.

In the Corporate Data Centre, we apply knowledge and data analytics skills to make in-
formed, evidence-based decisions. This not only helps address current challenges but also 
ensures preparedness for the future.

These 17 Impact Reports for 2022 are flagship reports designed to assist the University in 
monitoring and examining our contributions to the country’s progress in achieving the 17 
SDGs.

I would like to seize this opportunity to express my deep appreciation to my team, who have 
worked tirelessly to collect and analyse data, enabling us to effectively monitor UM’s sustain-
ability efforts. I am also sincerely grateful for the support from UM’s top management and the 
hard work of all colleagues across campus, particularly the Sustainable Development Centre, 
data managers, and controllers, for their cooperation in providing the SDG data for 2022.



OUR IMPACT IN 2022

24 assistance programs empowered 
10694 students in their academic jour-
neys.

12 impactful food assistance programs, 
including free food, food banks, vouch-
ers, and affordable options, eliminated 
hunger on UM campus.

Over 20 outreach programs delivered 
essential health services to local com-
munities in need and refugees.

47 enriching courses featured in the 
2022 Short-Term/International Train-
ing/Study Tour, part of UM Course Buffet 
to support lifelong learning.

55% Female representation in senior 
positions 

429 participants took on 7 weeks of 
water conservation challenges during 
the Kita Jaga Air Challenge 2022.

UM subscribed to the Green Electricity 
Tariff (GET) program, generating 5.5 
million kWh of clean energy

Precision Intervention Program for se-
lected students to produce future-ready 
graduates enriched with UM DNA.

AIM OF THE GOALS

SDG 1: End poverty in all 
its forms everywhere

SDG 2: End hunger, 
achieve food security and 
improved nutrition and 
promote sustainable agri-
culture

SDG 3: To ensure healthy 
lives and promote well-be-
ing for all at all ages

SDG 4: Ensure inclusive 
and equitable quality edu-
cation and promote lifelong 
learning opportunities for 
all

SDG 5: Achieve gender 
equality and empower all 
women and girl

SDG 6: Ensure availability 
and sustainable manage-
ment of water and sanita-
tion for all

SDG 7: Ensure access to 
affordable, reliable, sustain-
able and modern energy 
for al

SDG 8: Promote sustained, 
inclusive and sustainable 
economic growth, full and 
productive employment 
and decent work for all

SDG 9: Build resilient 
infrastructure, promote 
inclusive and sustainable 
industrialization, and foster 
innovation



The development of the Industrial Re-
lations Strategic Planning Framework 
- Industry University Hyper Engagement 
Collaboration Framework (INSIGHT) 

The publication of the First E-Magazine 
for Persons with Disability by The Secre-
tariat AUN-DPPnet.

The establishment of UM Master Plan 
document to guide the university to-
wards achieving a Carbon-Neutral Cam-
pus by 2050. 

9 initiatives conducted by the Zero 
Waste Campaign to establish an integrat-
ed solid waste management system

The establishment of UM Carbon Neu-
trality Acceleration Living Labs to con-
tribute to the university’s carbon-neutral 
performance.

In 2022, Project Pulih joined forces with 
RHB ISLAMIC to protect Malaysia marine 
ecosystems.

Rimba Ilmu, or Forest of Knowledge, 
covers 40 hectares and contains an esti-
mated living collection of around 1,700 
species of plants.

UM as the first university in Malaysia to 
conduct campus elections fully run by 
students.

UM as part of 28 Global Network Mem-
berships, has International Partners 
based in UM, and 96 Academia-Industry 
Collaborations.

SDG 10: Reduce inequal-
ity within and among 
countries

SDG 11: Make cities in-
clusive, safe, resilient and 
sustainable

SDG 12: Ensure sustain-
able consumption and 
production patterns

SDG 13: Take urgent 
action to combat climate 
change and its impacts

SDG 14: Conserve and 
sustainably use the 
oceans, seas and marine 
resources for sustainable 
development

SDG 15: Protect, restore 
and promote sustainable 
use of terrestrial ecosys-
tems, sustainably manage 
forests, combat desert-
ification, and halt and 
reverse land degradation 
and halt biodiversity loss

SDG 16: Promote peace-
ful and inclusive societies 
for sustainable develop-
ment, provide access to 
justice for all and build 
effective, accountable and 
inclusive institutions at 
all levels

SDG 17: Strengthen the 
means of implementation 
and revitalize the global 
partnership for sustain-
able development







Advancing SDG 8:
SUSTAINABLE ECONOMIC 
GROWTH & PRODUCTIVE 
EMPLOYMENT

Universiti Malaya aims to promote sustained, inclusive, and sustainable 
economic growth, full and productive employment, and decent work for 
all. In essence, UM emphasises the importance of creating job opportuni-
ties, ensuring fair and safe working conditions, and fostering economic 
growth that benefits all warga UM.

EMPLOYMENT PRACTICE LIV-
ING WAGE

Universiti Malaya (UM) imple-
mented a payment system for 
both non-academic and aca-
demic staff, based on the  docu-
ment Pekeliling Perkhidmatan 
Bilangan 1 Tahun 2016: Rasion-
alisasi Skim Perkhidmatan Bagi 
Perkhidmatan Awam Perseku-
tuan Di Bawah Sistem Saraan 
Malaysia. UM defines payment 
for an individual, payment for 
the position, and payment for 
performance as outlined in the 
Report of the Special Cabinet 
Committee on Salaries for the 
Public Sector 1991. The com-
ponents involved in the new 
remuneration structure are as 
follows:

1) Basic Salary: This is the fixed

sum of money allocated to pub-
lic sector personnel. It is de-
signed to cover essential needs 
such as food, clothing, and 
shelter and is determined based 
on the concept of a reasonable 
wage.

2) Fixed Allowances: These 
include civil service allowanc-
es, housing rental subsidies, 
and entertainment allowances. 
Payments are made monthly 
according to established princi-
ples and criteria.

3) Variable Component: This en-
compasses various allowances 
that are not permanent and are 
specific to certain services.

This results in a monthly take-
home pay for non-academic and 
academic staff that exceeds the 

locally defined minimum wage 
(RM 1500).

Benefits-for-person compo-
nents also include medical 
benefits and the pension fund/
KWSP. Position pay components 
encompass a professional incen-
tive, an honorary allowance, and 
a managerial allowance.

Overtime incentives, interna-
tional scientific publication in-
centives, innovation incentives, 
and Award and Performance 
(APC) incentives are all part of 
the pay-for-performance pack-
age.

Source: 

1) https://docs.jpa.gov.my/
docs/pp/2016/pp012016.pdf

https://docs.jpa.gov.my/docs/pp/2016/pp012016.pdf
https://docs.jpa.gov.my/docs/pp/2016/pp012016.pdf




2) https://www.jpa.gov.my/en/
salary

3) https://ebook.um.edu.my/cco/
acum2022/#p=6

4) https://www.jpa.gov.my/en/
coporate-info/programme-divi-
sion/89-faq/allowances-and-in-
centives/salary

EMPLOYMENT PRACTICE 
UNIONS

UM recognises the Management 
and Professional Staff Associ-
ation (PEKERTI UM), the UM 
General Staff Union (KKAUM), 
and the Persatuan Kakitangan 
Akademik UM (PKAUM) as the 
exclusive bargaining agents for 
the University. These unions 
represent specific service and 
support employees for discus-
sions regarding general working 
conditions, employee benefits 
and services, training opportu-
nities, and grievances with the 
University Administration.

All these associations receive 
support from the University’s 
senior management, as outlined 
in the Universiti Malaya Consti-
tution, Section 27. Furthermore, 
women and international staff 
members are well-represented 
in these unions. They play a cru-
cial role in informing, consult-
ing, and negotiating on behalf of 
their members and collaborate 
on issues that affect all staff. 
These issues include changes 
to University policy, terms and 
conditions of employment, 
working practices, and propos-
als for organisational change.

Source:

1) https://hep.um.edu.my/
URUSAN%20TATATERTIB/Per-
lembagaan%20UM.pdf

2) https://www.facebook.com/
akademikum/

3) https://umgsu.org.my/
kkaum/

4) https://tradeunion.org.my/
kkaum/

EMPLOYMENT POLICY MOD-
ERN SLAVERY

UM is dedicated to ensuring the 
absence of modern slavery and 
human trafficking in any aspect 
of our business, as mandated 
in Article 6 of the Federal Con-
stitution, which unequivocally 
prohibits slavery and all forms 
of forced labor in Malaysia.

UM Sustainability Policy 2021-
2030, under Pillar 5: “Social - 
Promoting a peaceful, inclusive, 
and just society and institution 
through partnerships,” reaffirms 
this commitment.

We consistently operate and 
review workplace policies and 
procedures to gauge their effec-
tiveness in detecting and ad-
dressing modern slavery issues. 
This is in accordance with the 
obligation to report on the mea-
sures taken to guarantee that all 
facets of our business remain 
free from slavery.

Our workplace policies and pro-
cedures reflect our dedication 
to ethical and integrity-driven 
conduct in all our business 
relationships. We are equally 
committed to establishing and 
enforcing robust systems and 
controls to prevent slavery and 
human trafficking within our 
organisation.

Furthermore, UM has a specific 
policy against forced labor, mod-
ern slavery, human trafficking, 

and child labor, as articulated 
in the “Code Of Freedom From 
Sexual Exploitation, Abuse, And 
Harassment at Universiti Malaya 
(UM).”

Source:

1) https://drive.google.com/
drive/u/0/folders/1vV7jH-
JI1mGvyZhuc-VOCKcO0KL4s_
NFi

2) https://www.refworld.org/
docid/3ae6b5e40.html

EMPLOYMENT PRACTICE 
EQUIVALENT RIGHTS OUT-
SOURCING

At UM, we adhere to the di-
rectives of the Government 
as outlined in Circular Letter 
Number 1 of 2014: Determina-
tion of Initial Salaries Following 
the Improvement of the Service 
Scheme in 2013 and the En-
hancement of Minimum-Max-
imum Salary Schedules under 
the Malaysian Salary System.

Furthermore, we also comply 
with the document on the Policy 
and Procedure for Temporary, 
Exchange, and Permanent Ap-
pointments.

Consequently, we have de-
veloped the document titled 
“Guidelines for the Involvement 
of Non-Academic Staff in Uni-
versiti Malaya,” which establish-
es equal rights. This document 
outlines our objectives related 
to ethical considerations, in-
cluding the prevention of mod-
ern slavery and human traffick-
ing when procuring all goods, 
services, and works.

Our standard contractual terms 
and conditions, used in the pro-
curement of goods, services,

https://www.jpa.gov.my/en/salary

https://www.jpa.gov.my/en/salary

 https://ebook.um.edu.my/cco/acum2022/#p=6

 https://ebook.um.edu.my/cco/acum2022/#p=6

https://www.jpa.gov.my/en/coporate-info/programme-division/89-faq/allowances-and-incentives/salary
https://www.jpa.gov.my/en/coporate-info/programme-division/89-faq/allowances-and-incentives/salary
https://www.jpa.gov.my/en/coporate-info/programme-division/89-faq/allowances-and-incentives/salary
https://www.jpa.gov.my/en/coporate-info/programme-division/89-faq/allowances-and-incentives/salary
https://hep.um.edu.my/URUSAN%20TATATERTIB/Perlembagaan%20UM.pdf
https://hep.um.edu.my/URUSAN%20TATATERTIB/Perlembagaan%20UM.pdf
https://hep.um.edu.my/URUSAN%20TATATERTIB/Perlembagaan%20UM.pdf
https://www.facebook.com/akademikum/
https://www.facebook.com/akademikum/
https://umgsu.org.my/kkaum/

https://umgsu.org.my/kkaum/

https://tradeunion.org.my/kkaum/
https://tradeunion.org.my/kkaum/
https://drive.google.com/drive/u/0/folders/1vV7jHJI1mGvyZhuc-VOCKcO0KL4s_NFi
https://drive.google.com/drive/u/0/folders/1vV7jHJI1mGvyZhuc-VOCKcO0KL4s_NFi
https://drive.google.com/drive/u/0/folders/1vV7jHJI1mGvyZhuc-VOCKcO0KL4s_NFi
https://drive.google.com/drive/u/0/folders/1vV7jHJI1mGvyZhuc-VOCKcO0KL4s_NFi
https://www.refworld.org/docid/3ae6b5e40.html
https://www.refworld.org/docid/3ae6b5e40.html




and works, incorporate pro-
visions that align with the 
requirements of the Modern 
Slavery Act. This empowers 
the University to request in-
formation from our suppliers 
regarding the nature of their 
supply chains when necessary. 
These terms also make it ex-
plicit that third-party suppliers 
are expected to adhere to the 
principles of responsible pro-
curement.

Consequently, all suppliers are 
required to enter into an integ-
rity pact. This pact enables UM 
to ensure the equal rights of 
workers when deemed neces-
sary.

Regular reviews of our suppli-
ers help identify and manage 
risks associated with workers’ 
equal rights, modern slavery, 
and human trafficking.

Source:

1) https://docs.jpa.gov.my/
docs/spp/2014/spp012014.pdf

2) https://docs.jpa.gov.my/
docs/pp/2008/12/pp122008.
pdf

3) https://drive.google.com/
drive/u/0/folders/1vV7jH-
JI1mGvyZhuc-VOCKcO0KL4s_
NFi

EMPLOYMENT POLICY PAY 
SCALE EQUITY

The University ensures that 
faculty staff are not subject to 
differential treatment based 
on their gender or sexual ori-
entation in various aspects, 
including recruitment, screen-
ing, employment, assignment, 
allocation, remuneration, evalu-
ation, and promotion.

As a public university, UM ad-
heres to the guidelines set forth in 
Circular Letter Number 1 of 2016: 
Rationalisation of the Service 
Scheme for Federal Public Ser-
vices under the Malaysian Salary 
System. The University fully com-
plies with the principles of Gender 
Equality in Employment.

The University does not endorse 
gender discrimination in its salary 
structure. The salary scheme is not 
segregated by gender, and sala-
ries are determined based on the 
following criteria:

1) Scheme/positions
2) Academic qualifications
3) Work experience

UM’s Sustainability Policy also 
takes these matters into consid-
eration and is referenced in Pillar 
4: Sustainable Economic Growth 
and Working Environment. In 
this context, UM is committed to 
eliminating all forms of discrimi-
nation and gender pay gaps. This 
commitment reflects our dedi-
cation to supporting productive 
activities, fostering the creation of 
decent jobs, promoting entrepre-
neurship, creativity, and innova-
tion, and encouraging the formal-
isation and growth of sustainable 
enterprises and startups for both 
staff and students. Simultaneously, 
we aim to enhance resource effi-
ciency in consumption and pro-
duction to disconnect social and 
economic growth from environ-
mental degradation at all levels.

Source:

1) https://docs.jpa.gov.my/docs/
pp/2016/pp012016.pdf

2) UM Sustainability Policy 2021-
2030

TRACKING PAY SCALE FOR 
GENDER EQUITY

The University’s procedures for 
evaluating and reviewing re-
muneration for Academic and 
Non-Academic staff are conduct-
ed openly and transparently in 
accordance with Circular Letter 
Number 1 of 2016: Rationalisation 
of the Service Scheme for Federal 
Public Services under the Malay-
sian Salary System.

The University ensures that there 
is no differential treatment based 
on gender or sexual orientation, as 
stipulated in the UM Sustainability 
Policy 2021-2030, under the pillar 
of Economy: Sustainable Econom-
ic Growth and Working Environ-
ment.

For staff appointed under con-
tract service, payment and salary 
increments are bound by Circular 
Letter Number 2 of 2016: En-
hancement of Facilities for Offi-
cers Appointed on Contract Ser-
vice in the Public Service, which 
was approved by the UM Board of 
Directors in 2016.

Meanwhile, the guidelines for 
promotions of academic staff 
have been updated and improved 
in 2023. You may refer to the 
“Guidelines for Implementing the 
Standard Academic Performance 
Targets (Amendment 2023) for 
the Promotion of Academic Staff ” 
to understand the criteria and 
the promotion process for each 
faculty.

There are also other documents 
still in use as university policies 
for providing additional payments 
to university staff according to 
their respective areas of expertise, 
such as Circular Letter Number 
8 of 2010: Incentive Payments for 
Medical Lecturers in Public 

https://docs.jpa.gov.my/docs/spp/2014/spp012014.pdf

https://docs.jpa.gov.my/docs/spp/2014/spp012014.pdf

https://docs.jpa.gov.my/docs/pp/2008/12/pp122008.pdf

https://docs.jpa.gov.my/docs/pp/2008/12/pp122008.pdf

https://docs.jpa.gov.my/docs/pp/2008/12/pp122008.pdf

https://drive.google.com/drive/u/0/folders/1vV7jHJI1mGvyZhuc-VOCKcO0KL4s_NFi
https://drive.google.com/drive/u/0/folders/1vV7jHJI1mGvyZhuc-VOCKcO0KL4s_NFi
https://drive.google.com/drive/u/0/folders/1vV7jHJI1mGvyZhuc-VOCKcO0KL4s_NFi
https://drive.google.com/drive/u/0/folders/1vV7jHJI1mGvyZhuc-VOCKcO0KL4s_NFi
https://docs.jpa.gov.my/docs/pp/2016/pp012016.pdf
https://docs.jpa.gov.my/docs/pp/2016/pp012016.pdf
https://sustainability.um.edu.my/doc/Sustainability%20UM/Policies%2C%20Guidelines%2C%20Handbook/UM%20Sustainability%20Policy%202021-2030.pdf
https://sustainability.um.edu.my/doc/Sustainability%20UM/Policies%2C%20Guidelines%2C%20Handbook/UM%20Sustainability%20Policy%202021-2030.pdf




Higher Education Institutions.

Source:

1)  https://portal.um.edu.my/
doc/bsm/Laman%20Baru%20
BSM%20/5-KENAIKAN%20
PANGKAT/1-Kenaikan%20
Pangkat/AKADEMIK/Garis%20
Panduan%20SAPT%20(Pin-
daan%202023).pdf

2) https://docs.jpa.gov.my/
docs/spp/2016/spp022016.pdf

EMPLOYMENT PRACTICE AP-
PEAL PROCESS

The following provides informa-
tion on appeal channels and rel-
evant regulations for University 
faculty members, staff, contract 
employees, and students, taking 
into account different roles and 
protected rights:

1) Appeal for Promotion

An appeal application for pro-
motion will be considered if it 
is submitted within six months 
from the date of the official 
notification.

Source: https://strategy.
um.edu.my/files/THEIR_2022/
SDG8/8.2.8%201.pdf

2) Performance Appraisal - 
Roles & Responsibilities

In the case of appeals regarding 
appraisal reviews, staff mem-
bers have the right to appeal 
their appraisal score during a 
30-day period in the month of 
January each year.

Source: https://strategy.
um.edu.my/files/THEIR_2022/
SDG8/8.2.8%202.pdf

3) Student Discipline

To safeguard the appeal rights 
of students, the University fully 
complies with Section 16C of 
the Universiti Dan Kolej Univer-
siti 1971 Act [Act 30].

Source: https://hep.um.edu.
my/URUSAN%20TATATER-
TIB/2.%20KAEDAH-
KAEDAH%20UNIVERSITI%20
MALAYA%20(TATATERTIB%20
PELAJAR-PELAJAR)%201999.
pdf

4) UM Disciplinary Committee

To ensure the fair treatment of 
all staff members, UM has intro-
duced this committee to oversee 
the process of providing equal 
rights to all employees.

Source: https://portal.um.edu.
my/doc/canseleri/UI/Keang-
gotaan%20ahli%20JKTT_as%20
at%201.12.2020.pdf

5) Grievances Handling Proce-
dure

This document provide a guid-
ance to any dissatisfaction or 
complaints from staff that have 
not been addressed or cannot 
be resolved through the usual 
processes.

Source: https://portal.um.edu.
my/doc/bsm/Laman%20
Baru%20BSM%20/7-KAUNSEL-
ING%20%26%20KEBAJIKAN/
Kilanan/PROSEDUR%20KILA-
NAN%20UNTUK%20HEBAH-
AN%20UMPORTAL.pdf

https://portal.um.edu.my/doc/bsm/Laman%20Baru%20BSM%20/5-KENAIKAN%20PANGKAT/1-Kenaikan%20Pangkat/AKADEMIK/Garis%20Panduan%20SAPT%20(Pindaan%202023).pdf
https://portal.um.edu.my/doc/bsm/Laman%20Baru%20BSM%20/5-KENAIKAN%20PANGKAT/1-Kenaikan%20Pangkat/AKADEMIK/Garis%20Panduan%20SAPT%20(Pindaan%202023).pdf
https://portal.um.edu.my/doc/bsm/Laman%20Baru%20BSM%20/5-KENAIKAN%20PANGKAT/1-Kenaikan%20Pangkat/AKADEMIK/Garis%20Panduan%20SAPT%20(Pindaan%202023).pdf
https://portal.um.edu.my/doc/bsm/Laman%20Baru%20BSM%20/5-KENAIKAN%20PANGKAT/1-Kenaikan%20Pangkat/AKADEMIK/Garis%20Panduan%20SAPT%20(Pindaan%202023).pdf
https://portal.um.edu.my/doc/bsm/Laman%20Baru%20BSM%20/5-KENAIKAN%20PANGKAT/1-Kenaikan%20Pangkat/AKADEMIK/Garis%20Panduan%20SAPT%20(Pindaan%202023).pdf
https://portal.um.edu.my/doc/bsm/Laman%20Baru%20BSM%20/5-KENAIKAN%20PANGKAT/1-Kenaikan%20Pangkat/AKADEMIK/Garis%20Panduan%20SAPT%20(Pindaan%202023).pdf
https://portal.um.edu.my/doc/bsm/Laman%20Baru%20BSM%20/5-KENAIKAN%20PANGKAT/1-Kenaikan%20Pangkat/AKADEMIK/Garis%20Panduan%20SAPT%20(Pindaan%202023).pdf
https://docs.jpa.gov.my/docs/spp/2016/spp022016.pdf

https://docs.jpa.gov.my/docs/spp/2016/spp022016.pdf

https://strategy.um.edu.my/files/THEIR_2022/SDG8/8.2.8%201.pdf
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